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70 years of local love.
Working together to address local issues

and build stronger, healthier communities
by engaging individuals and mobilizing
collective action.

Serving the Okanagan, Columbia,
Shuswap and Similkameen

A MESSAGE TO THE COMMUNITY
70th Anniversary year comes to a close
Dear Friends and Neighbours,
Wow, what a year it has been. It comes as no surprise that the past year has been one of the most challenging
ones yet - not only for the social service sector, but also for the most vulnerable members of our community. Despite
the hurdles and uncertainties of the past year, as always, United Way and its network of community champions has
stepped up and showed their local love.
I want to take the time to acknowledge the efforts of our community partners who, despite the challenges of
operating in a global pandemic, have continued to provide essential non-medical services to those members of
our community that require help during this time. Your passion and compassion for our community does not come
unnoticed, and we at United Way are extremely grateful for the chance we get to support your work - from meeting
basic human needs and providing immediate intervention services to post-pandemic capacity building and recovery.
Through your support, United Way Southern Interior BC was able to show a nimble response to emerging
community needs by investing over $2.4 million to over 90+ charities in our region. Our work allowed us to
reach over 40 communities across the Southern Interior BC region, and support the needs of over 100,000 families
and individuals in this place we call home.
We were called to be proactive, and we responded. We expanded our Child Safety Initiative to include baby care
package products (on top of safety items) for low income families across our region. We hosted our <CODE>anagan
bootcamp virtually to engage and connect more youth in our region to the tech world. We responded to the
emerging long-term resiliency and recovery needs in the social service sector through a more inclusive Sustainable
Recovery Grant. We remain grounded in our work and committed to the partnerships we made in community as
we continue being part of key stakeholder groups that address systemic issues in our region – such as poverty,
homelessness and social isolation.
As a funder, convener and facilitator of systems change, our work allows us to show up and support everyone in our
community at all ages and stages. All of this would not be possible without the selfless generosity of our donors,
volunteers and community champions who have offered their time, talent and treasure in this time of great need.
In the past year, we also collectively celebrated our 70th anniversary of local love in our community. Through your
passion and compassion for community, we have seen you support our campaign in record-breaking numbers and
offer your time and resources to support the lives of so many in our region. Because of you, we have been able to
empower the lives of so many and strengthen vital connections that are so important to our quality of life. Thank you
for creating lasting impact in our community. We are seven decades stronger because of your support.
As we advance with our work together, United Way will continue to focus on the issues that are most pressing
and will do so, as we always have, by leading, connecting and collaborating with others. We look forward to the
opportunities that lie ahead. Thank you for your acts of local love.
All the best,

Kahir Lalji,
Executive Director
United Way SIBC

Sinéad Scanlon,
Board Chair
BDO Partner

OUR PRIORITIES
Poverty
We help move
people from poverty
to possibility.

Mental Health &
Addictions
We support efforts to
reduce social isolation
and encourage mental
health.

Children and
Youth
We help children and
youth reach their full
potential.

Capacity Building
We encourage efforts
that strengthen
the ability of
people, community
organizations and the
social sector to do
their work better and
to thrive.

Our work allowed us to reach over 40 communities across
the Southern Interior BC region, and support the needs of over

100,000 families and individuals in this place we call home.

HOW YOU HELPED
Poverty

Moving people from poverty to possibility
•

Our Community Fund program supported initiatives to reduce
vulnerability and poverty, and meet basic needs.

•

Through the Emergency Transportation Assistance Program,
United Way partnered with the Cities of Kelowna, Vernon and
Penticton to provide non-profit partners with fully subsidized bus
tickets to give to low-income clients.

•

Through the Period Promise Campaign, unions, workplaces and
caring citizens donated menstrual products, which we distributed to
those in need.

Children and Youth

Helping kids and youth reach their full potential
•

Our Community Fund supported programs for children with
disabilities, recreation and skill development programs, family
support and outreach, and emergency shelter beds for youth.

•

Through Youth Initiative Grants, we worked with Central Okanagan
Foundation and GenNext to support initiatives led by youth.

•

Our Child Safety Initiative brought community partners together to
supply families in need with car seats and baby care essentials.

Mental Health & Addictions

This year, United Way
invested over $2.4
million in the Southern
Interior BC to build a
better life for well over
100,000 people through
90+ funded charities
and community partners
engaged in community
development and capacity
building initiatives.

$2.4
million

Supporting efforts to reduce social isolation and
encourage mental health
•

Our Community Fund program helped address mental health and
addictions through initiatives like addiction recovery programs,
opportunities for isolated seniors to have social connections, and
mental health counselling and therapy.

•

Through our leadership of 100 More Homes Penticton, as well
as our work together with Journey Home, A Way Home, CAB-H
and Built for Zero, we supported mental health and addictions
initiatives as part of addressing homelessness.

Capacity Building

Encouraging efforts that strengthen the ability of people,
community organizations and the social sector to do their work
better and to thrive
•

The Sustainable Recovery Program enabled charities to effectively
serve the community by funding support and coaching focused on
revenue, operations, people and impact.

•

The Central Okanagan Wellness and Poverty Strategy is building
the community’s capacity to address systemic issues related to
poverty, wellness, mental health and addictions.

90+
charities

100,000
people

OUR PANDEMIC RESPONSE

As a result of the COVID-19 pandemic, United Way developed a community-based, collaborative
approach to mobilize funding and resources aimed at helping the social services sector and the clients
they serve.
After consulting with social and community service agencies and partnering with our local foundations
and other funders, we identified emerging needs for people who live in poverty, seniors, and support
for the front-line community service workers.

94

Charities and qualified
donees supported

over

$391,000

Locally fundraised
and invested

over

$1,500,000

Emergency support
funds allocated

“As a Crisis Line Responder, I can tell you that there has been
a large increase, not only in the number of calls, but in the
distress I hear in the voices of those who need support during
this COVID19 pandemic. Your gift has allowed me to adapt and
overcome many of the challenges I face during this time. I am
able to employ new systems and benefit from increased training
so that I can safely and efficiently serve an ever-growing number
of individuals who need help.”
– Jeff, a volunteer with CMHA Vernon

COMMUNITY ENGAGEMENT
United Way brings together like-minded people, local charities, government agencies and businesses
to collaborate on and address key local issues facing our communities. Wwwith your help, we are
able to invest time, resources and distribute grants for the following local and provincial initiatives to
strengthen vital connections across our region.

Local Initiatives
100 More Homes

BC211

Upstream community collaborative,
advocating for an affordable and
sustainable housing system in
Penticton.

Free information and referral
services by dialing 211 or online at
BC211.ca.

Central Okanagan Poverty
and Wellness Strategy

<CODE>anagan

Challenging the cycle of poverty
and addressing community
health and well-being through
grass-roots, community activated
approach.

Providing youth with tech sector
learning experience and future
opportunities.

Provincial Initiatives
Active Aging

Better at Home

Digital Learning Pilot

Family and Friends
Caregiver Support

Supporting seniors’ independence,
social engagement and health.

Increasing digital literacy among
seniors and older adults in BC.

Helping seniors remain
independent.

Support for local caregiver
programs.

Navigation and Peer
Support Programs

Project Impact

Helping seniors and elders across
BC access Support Services.

Capacity building efforts to
improve NPO program evaluation
skills.

Public Policy Institute

Social Prescribing

Helping primary care health
practitioners identify at-risk seniors’
needs.

Leadership program for NPO
leaders.

Therapeutic Activation
Programs for Seniors

Prevention program for at-risk
homebound seniors.

COMMUNITY GIVING
Behind our work, there are many people who give, volunteer, and act in order to make their community
a better place.

Workplace Spotlight

Top Workplace Campaign
PCL Constructors
Westcoast Inc.

PCL is proud of our employee’s commitment to our
community and the United Way, particularly during
this challenging year.
- Stephen Rech, Field Accounting Manager

Corporate Spotlight

Event Spotlight
Third-party Event

Frequent Pour Wine
Merchants (Oliver Twist,
River Stone Winery,
Vibrant Vines, and 50th
Parallel Estate Winery)
We love to invest in our people and that means
supporting those in need in the communities in which
we live, work and play too. We are thrilled to have
been a part of this collaborative initiative where there
is even more impact if we work in partnership with
others too.

Community Partner
Extraordinaire

- Curtis Krouzel, 50th Parallel Estate Winery.

Total Restoration
Services

Leadership Donor Spotlight

We are proud to have been part of the recordbreaking 19th United Way North Okanagan Drive
Thru Breakfast last year, and to continue being
involved in United Way’s South and North Okanagan
Drive Thru Breakfasts this year. Our whole team is
looking forward to having another chance to work
with United Way and other local businesses in the
Fall, and showcase the collective strength of showing
up for our community, together.

Tom Dyck
The United Way is one of the
few organizations that looks
across the community’s needs
and is able to strategically direct
funding to those who can have
the greatest impact. That’s why I
choose to support their approach
to tackling poverty.
- Tom Dyck

- Rob Nazer and Conan Ackert,
Total Restoration Services

COMMUNITY CHAMPIONS
Thanks to our Board of Directors, Resource Development Committee, Community Investment and
Impact Teams, and GenNext Cabinet, who donate their time, talent and treasure to support our work
and community.

70 years of local love
This year, we celebrated seven decades of generosity in our community.
From showing up in our virtual events to supporting our annual fundraiser
campaigns, you have stepped up and showed your local love.

With your support,

we’ve raised over $100,000
in our local events!

Thank you for showing your local love!
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