COMMUNITY REPORT

2019-2020
Serving the Okanagan, Columbia,
Shuswap and Similkameen

LOCAL ISSUES CAN BE EASY TO IGNORE.
TOGETHER, WE CAN MAKE THEM #UNIGNORABLE.

A Message to the Community
Dear Friends and Neighbours,

Last year, United Way Southern Interior BC worked with hundreds of partners to
collectively address social issues which are impacting thousands of lives in the regions
we serve.
This past year also marked one year since United Way Central and South Okanagan/Similkameen merged
with United Way North Okanagan Columbia Shuswap as an integrated regional United Way. Through our
funded initiatives, programs and community engagement initiatives we made significant progress in helping
to address unignorable inequalities in the communities we work in.
The network of support that United Way convened this last year across the Southern Interior has shown how
collective action and coordination efforts can improve people’s lives. Through government partnerships and
your generous support, United Way has been able to act quickly to mobilize resources and efforts to enable
systems and policy based recommendations in consultations with our stakeholders.
Most recently, our lives and worlds have seen compounding social, political, economical and cultural
pressures resulting in further inequities and, quite frankly, unacceptable and concerning responses. We have
at the same time, been inspired by the collective goodwill and generosity of time, talent and knowledge in
supporting the most vulnerable in the neighborhoods we live and work in.

Thank you for working with United Way in supporting over 40 communities, over
80,000 people and over 90 investments through the region.
As we approach the end of this last operating year, we are increasingly concerned about the impact of the
pandemic. We continue to work with all levels of government, community partners and leaders to ensure a
rapid and nimble response and recovery strategy to support our communities through this emerging crisis.
As we continue our day-to-day lives, we ask that you consider how you can continue to express your local
love in your own unique way. We look forward to standing by your side to continue serving our beautiful
region we all call home.

Kahir Lalji, Executive Director
United Way SIBC
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Sinéad Scanlon, Board Chair
BDO Partner

#UNIGNORABLE Local Issues

POVERTY
13% of BC
residents live
in poverty

DOMESTIC
VIOLENCE

MENTAL
HEALTH

½ of women
in Canada are
impacted

31% people
in our region
experience
mental health
issues

HUNGER
29.5% of BC
food bank
users are
children

HOMELESSNESS

SOCIAL
ISOLATION

EDUCATION
INEQUALITY

Over 640
people
experiencing
homelessness
in our region

14% of local
seniors live in
poverty

Only 32% of
youth in care
graduate high
school

Your Impact
This year, United Way invested $2.18 million* in the Southern Interior BC to build a better life for
over 75,000 people through 90+ funded charities and community partners engaged in community
development and capacity building initiatives.

Snapshot of support for all ages and stages of life
1067
Children
and
Youth

Essential baby items
provided to new moms
who can’t afford them

1710

People provided with critical
counselling sessions

169

Car seats
delivered to
families in need

68

New moms provided
with crucial postpartum
support

Families connected to
vital community services

Families
Family counselling and
coping skills provided
to parents and children
in crisis

882

At-risk youth
developed
confidence and skills

122

Individuals

Individuals received
wrap-around addiction
recovery support

1640

3500+
Women fleeing intimate
partner violence
provided with support
and shelter
Technology training
and support
sessions for seniors

Visits and services provided
to seniors to combat
social isolation

Seniors

Transportation to
medical appointments

* United Way investments in our region include local fundraising and provincial investments in partnership with the Province of BC and United Way of
the Lower Mainland.

3

Your Donations at Work
How You Help
•

•

•

Counselling provided to
youth in crisis helping them
develop coping skills to
overcome the challenges of
anxiety and depression.
Peer leadership and skill
development opportunities
provided to youth with
disabilities.
School-aged children facing
food insecurity provided with
healthy and nutritious meals.

How You Help
•

•

•

Accessible, affordable meal
programs for food-insecure
families, individuals and
seniors.
Emergency transportation
provided to enable people to
access critical health, childcare or employment supports.
Literacy programs supporting
newcomers to Canada
helping them gain the skills
they need to earn their high
school diploma or gain
employment.

How You Help
•

•

•
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Low barrier clinical and
mental health counselling
services for vulnerable
individuals.
Key services and programs
for Aboriginal elders and
families.
Resources and referrals for
families & seniors in rural
communities in our region.

Children and Youth

Helping kids reach their full potential

Tim’s Story
Initially a shy teenager, Tim joined a low-barrier outdoor
recreation program 4 years ago to help build his social
skills and manage his diabetes. Through a leadership
program made possible by United Way’s Social Enterprise
Accelerator Fund, Tim grew more confident in his skills
and demonstrated growth as a leader amongst his peers.
“Without the United Way’s support through both Core Funding and the SEA Fund
a number of the opportunities we have been able to provide for Tim would not
have been possible. To see a young man transition from an angry young man who
struggled with authority and making friends to now see him as a leader within our
programs is priceless.” – Mike Greer, Executive Director, Elevation Outdoors

Poverty

Moving people from poverty to possibility

Melissa’s Story

KARIS
SUPPORT SOCIETY

Melissa struggled with addiction and homelessness for
many years of her life. When her daughter was born,
Melissa made the life-changing decision to seek help in a
United Way funded program last year, entering a first stage
recovery program for single mothers.

“I have spent so many years in a fog, with no work, often living on the streets
or staying with my mom. When my daughter was born, I couldn’t look after her.
I wasn’t coping at all and using all the time. Coming to KARIS saved our lives. I
have my daughter back and that’s all that matters.” – Melissa, client of funded
partner program, KARIS.

Community

Healthy people, strong communities

Bob’s Story
After going through a life changing traumatic experience,
Bob was stuck at home suffering with moderate to severe
PTSD and anxiety. Through a low-barrier United Way funded
trauma counselling program, Bob’s outlook on life has
significantly improved.
“For the past 4-5 weeks, I have noticed the positive impact that the group has
had on me. As early as the second week, I had already been introduced to coping
strategies that allowed me to break the debilitating condition I had found myself
in. This group has changed my life.” – Bob, client of Connect Counselling.

Community Building
Working together for greater impact
United Way brings together like-minded people, local charities, government agencies and
businesses to collaborate on and address key local issues facing our communities. With your help,
we are able to invest time, resources and distribute grants for the following local and provincial
initiatives to make an impact on important social issues and challenges.

Local Initiatives
100 More Homes Penticton
Providing housing and supports to
vulnerable people.

BC211
Free information and referral
services by dialing 211 or online at
BC211.ca.

BDO Capacity Building Workshops
Non-profit workshops held in North,
Central and South Okanagan.

Central Okanagan Wellness
and Poverty Strategy
Addressing poverty and community
well-being.

Child Safety Initiative
Providing car seats to low income
families throughout the region.

<CODE>anagan
Providing youth with tech sector
learning and future opportunities.

Emergency Transportation
Assistance Program
Free bus tickets provided to those
in need.

Journey Home/A Way Home
Ending homelessness in Kelowna.

Provincial Initiatives
Seniors
Programs

Capacity
Building

Active Aging - Supporting seniors’ independence,
social engagement and health.

Project Impact – Capacity-building efforts to improve
NPO program evaluation skills.

Better at Home – Helping seniors remain
independent.

Public Policy Institute – Leadership program for NPO
leaders.

Family and Friends Caregiver Support – Support
for local caregiver programs.

Youth

Social Prescribing – Helping primary care health
practitioners identify at-risk seniors needs.
Therapeutic Activation Programs for Seniors –
Prevention program for at-risk homebound seniors.

Youth Futures Education Fund – Wrap-around support
for youth aging out of care.
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Corporate and Workplace Giving
Thank you for consistently providing key donations building a brighter future for kids, families and seniors in our
communities.

Top Workplace Campaign
North Okanagan

“
“

BC Hydro has a long standing partnership
with United Way and a tradition of collective
giving. As the 2019 United Way Campaign
Chair it was a delight to see the collective
commitments, and witness the enthusiasm of
employees across the province. Through their
creative efforts to raise awareness, BC Hydro
employees help support their local United
Way offices, making a difference directly in
their own communities.

“

Workplace Spotlight

Nataly Majdanac
BC Hydro 2019 United Way Campaign Chair

Community Partner Extraordinaire

Like the United Way, Interior Savings
is working to build stronger, healthier
and more inclusive communities. From
our involvement in multiple events and
fundraisers, we have valued the United
Way’s leadership, knowledge sharing and
ability to convene the community around
people and programs most in need
of support. As a cooperative financial
institution, Interior Savings is built on the
foundational belief that we are stronger
when we work together.
Kathy Conway
CEO, Interior Savings

Event Spotlight
Top 3rd Party Fundraiser

“

“
“

Corporate Spotlight

At Boyd Autobody, our commitment
to giving back to the community that
supports us has always been our way of
saying Thank You. Joining the United
Way and coming up with a fun way of
getting like-minded people involved who
enjoy hockey, while helping generate
charity dollars was a win-win for everyone
involved.
Methal Abougoush
Regional General Manager – Okanagan
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Individual Giving

United Way CSO Community Report 2018

Thank you for showing your local love by continuning your support of vulnerable people in our community!

Leadership Donor Spotlight - Giving back and looking forward

“

The Foundation shares these very same philosophies, and I am
humbled to get behind such meaningful initiatives, including our
annual Child Safety Initiative. These special opportunities are
consistent with the heart and the spirit of what we are committed
to support.

“

Giving back to our community, especially those who are most
vulnerable, is a very important part of what we do. Together, we
all make a difference.
Paul Docksteader

Financial Snapshot
Where the money comes from

Where the money goes

2019-2020 Revenue: $ 1,672,019

2019-2020 Expenses: $1,672,019

Donations
$1,321,280
Bequests
$53,831
Special Events
$185,495
Other Revenue
$111,413

Community
Investments
$965,303
Program Support
& Fundraising
$330,639
Community
Programs
$142,389
Administration
$122,699
Sustainability Fund
$110,989

To download the complete set of financials, visit our website: unitedwaysibc.com > Who We Are > Annual Reports & Financials
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Local Love in Action

SHOW
YOUR
LOCAL
LOVE
Southern Interior BC Admin Office
202 – 1456 St. Paul St. Kelowna, BC V1Y 2E6
Phone: 250-860-2356
Toll-free: 1-855-232-1321 | Fax: 250-868-3206
Email: info@unitedwaysibc.com
Reg. Charity Number: 10688 7441 RR0001

North Okanagan Regional Office

DONATE. TAKE ACTION. VOLUNTEER

unitedwaysibc.com

   
@unitedwaysibc

Interior Savings Credit Union building
#200 – 4301 32nd Street, Vernon, BC V1T 9G8
Phone: 250-549-1346 | Toll-free: 1-866-GIVE4UW

Subscribe to our newsletter
Proud Supporter - United Way SIBC

