COMMUNITY REPORT

2018-2019
Serving the Okanagan, Columbia,
Shuswap and Similkameen

WHAT DOES

LOCAL LOVE
LOOK LIKE?

Local Giving. Local Results.

Your support makes everything possible.

A Message to the Community
In 2018, $2.1 million was invested in our Southern Interior communities supporting 73
charity partners and 85,000+ vulnerable people. That’s almost 1 in 4 people. Those
are large numbers and big impact. But the communities’ needs are growing…
It is clear that we are stronger and have greater impact and lasting success when we all work together to
address our community needs. United Way has always been a champion of “working together” and 2018
was no different. With the generous support of many community partners, we have grown many of our
programs. In 2018, the Child Safety Initiative provided 114 low income families in our region with new car
seats – increasing to 169 seats in 2019 through the heightened support of our community partners for the
growing need in our region.
We were also able to champion financial sustainability in non-profits through our new Social Enterprise
Accelerator Fund. In 2018, two local non-profits participated in the Scale Up program with Purppl to adapt
a sustainable revenue stream through a social enterprise model. Recently this has doubled to four successful
charities benefitting from this program. CODEanagan is another new innovative program that introduces
disadvantaged youth to the opportunities in our growing technology sector. In 2018, over 120 local
marginalized youth were enrolled in the program.
We would not be able to create the impact that we do each year without our donors and our volunteers.
Thank you to each of our donors – from those that gave through their workplace campaign for the first time,
to those that have supported us for years. Every single dollar raised makes a difference, and stays in the local
community in which it was raised. We also recognize that we could not have accomplished everything we did
this year without our volunteers. Whether it was helping at an event, participating in a Day of Caring, serving
as a Director on our Board, or participating on one of our Community Fund Impact Teams – we thank you!
In 2019, we were able to make a very exciting announcement that will positively impact our region for years
to come. On April 1st, we joined forces with the United Way North Okanagan Columbia Shuswap to create
the United Way Southern Interior BC. Our Boards decided it was time to come together to ensure a strong
and efficient regional United Way, while maintaining local identity and impact. We are very excited about
the future impact of the larger United Way SIBC and look forward to sharing our new successes with our
communities in the years to come.
Please encourage your family, friends, co-workers and neighbours to join you in showing their Local Love and
supporting United Way activities in your local community.

Sinéad Scanlon, Board Chair
BDO Sr. Manager
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Jennifer Robins, Vice Chair

Community Priorities
Kids

Poverty

Community

1in5

Children live in
poverty in BC

1in5

32%

Youth in care complete
their Grade 12 education

households don’t
12% Local
have access to healthy,

66%

Kids with mental health
needs don’t receive
proper treatment

BC Households spend
more than half their
income on rent

1in5

People experience mental
health issues in Canada

14%

Seniors living in poverty in
our region

affordable food

people in our
1000+ Homeless
region

violence incidents
70% Domestic
not reported

Our Impact
This year, United Way invested $2.1 million* in the Southern Interior BC to build a better life for over
85,000 people through 73 charity programs.

Support for all ages and stages of life
750

6,425
Children
and Youth

14,500

At-risk youth
developed
confidence and skills

Healthy and nutritious meals
provided to those in need

114

Car seats
delivered to
families in need

62,910
Individuals

571

Essential baby items
provided to new moms
who can’t afford them

2,700

15,000+

Food and community
connections at local
food bank

Families connected to
community services
through family hub

5,440
Families
Family counselling to
provide coping skills to
parents and children in
crisis situations

Wrap-around
support program for
fathers working to
overcome addictions

A safe and welcoming
place to stay for women
and children fleeing
partner violence

1,050

Low income individuals
maximized tax returns due
to free tax clinics

Visits and services provided
to seniors to combat
social isolation

10,870
Seniors

Transportation to
medical appointments

*United Way investments in our region include $779,329 in funding from local donors/fundraising and $1,277,515 from provincial initiatives in
partnership with the Province of BC & United Way of the Lower Mainland.
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How We Help
•

At-risk youth provided tech
mentorship, gaining new skills
that are useful for their future.

•

Youth up to age 24 provided
with shelter and supports to
help transition out of street
life.

•

After-school care, recreation
and therapeutic programs for
children and youth.

How We Help
•

Comprehensive justice
support for individuals
in need, from shelter to
employment access.

•

Families of children with
complex needs gained
access to necessary
counselling support, childspecific parenting skills and
community services.

•

Healthy and nutritious meals,
counselling and wellness
programs provided to those
in need.

How We Help
•

Low barrier clinical and
mental health counselling
services for low-income
families.

•

Literacy skill programming
provided to newcomers to
Canada to help them gain
skills and employment.

•

Senior-specific wellness
and community programs
provided to combat social
isolation.
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Kids

Helping children and youth reach their full potential

Your donations at work: Meet Chase
Chase has behavioral difficulties – attributed to his history
of being abused and neglected by his mom. Being
involved in a local United Way funded outdoor program
helped Chase blossom into a more understanding, patient
young man.

“You can see the spark of excitement in his eyes now. He is thinking, knows what
working as a team means, and always smiling. Chase now looks forward to the
event, asking what is next! We are so thankful for the United Way’s support of this
program.” − Janice (Grandma)

Poverty

Moving people from poverty to possibility

Your donations at work: Aaron’s success story
Aaron suffered from a number of physical conditions,
learning disabilities & psychiatric issues and drew the
attention of those who were not familiar with him. After
being accepted as a volunteer coordinator at a thrift store, a
funded United Way program, he made significant progress
and became more confident in his abilities.
“At first I was very nervous. They treat me like a regular employee and are highly
supportive. Over time, I was able to begin more front line customer service work,
and am now employed full time in the retail sector.” − Aaron

Community

Healthy people, Strong Communities

Your donations at work: Shirley’s story of triumph
Shirley was a victim of sexual abuse at a very young age.
In her 20s, she was spiraling out of control experiencing
one abusive relationship after another -- drugs and alcohol
became her escape. After the birth of her two children, she
knew she had to do something in order to provide a future
for her children.
“With the support of my local United Way-funded counselling program I now
attend, I have learned how to cope with the symptoms of my trauma. My family
has been supportive all throughout, and I am enjoying life to the fullest!”
− Shirley

Community Building
Working together for greater impact
United Way SIBC continues to address priority issues by collaborating with local government,
non-profit agencies and community partners to achieve collective impact.

Providing housing and
supports to vulnerable
people

Providing youth with tech
sector opportunities

Child Safety Initiative
Providing car seats to low
income families

Free online information and
referral services

Emergency transportation
Free bus tickets distributed
by community partners.

Supporting parents of
young children with
programs and referrals

Ending homelessness in
Kelowna

Our Reach

+

=

Serving the Ok
Shuswap and S

In early 2019, United Way Central and South Okanagan/Similkameen and United Way North
Okanagan Columbia Shuswap merged to become United Way Southern Interior BC. We now
serve the communities of the Okanagan, Columbia, Shuswap and Similkameen. Our newly formed
region covers Golden, Revelstoke, Salmon Arm and Nakusp in the North Okanagan all the way to
Osoyoos in the South Okanagan and over to Princeton in the Similkameen. Donations raised in
each region (North, Central and South), stay in that region.
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Community Giving
Together, we’re creating opportunities for everyone to live a better life in our communities.

Workplace Spotlight

Corporate Spotlight

Canada Revenue Agency

BDO Canada LLP

“

Lisa McDonald, Assistant Director, Audit,
Southern Interior Tax Services Office

“BDO Canada is committed to recognizing and
celebrating the difference-makers who create
opportunities for a better life for everyone in
our communities. We are continually inspired
by the dedication of the United Way and are
proud to work together and elevate our level
of service each year.”
Ken Carmichael, Partner, Assurance &
Accounting Leader, Western Canada

Donor Spotlight

3rd Party Event Spotlight

Joe Driscoll

Swing Away for United Way presented by
Kayla Caruana and IG Wealth Management

Joe Driscoll, Leadership Donor since 2012

“

“

“
“

“

“When I was a member of the RCMP, I
wondered how I could become more involved
in helping my community, where I witnessed
vulnerable people that were suffering from
mental illness and/or addictions. It wasn’t
until after I left that I felt compelled to get
involved and physically assist local non-profit
organizations that serve these populations. I’m
pleased that I am now in a position where I can
give to numerous needy groups via the shared
way, THE UNITED WAY.”
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“

“

“

This year, CRA employees once again donated
towards the office’s Charitable Campaign
to support the United Way, HealthPartners
organizations, and other Canadian registered
charities. The Southern Interior Tax Services
Office campaign was great because everyone
was involved, volunteering their time and
money towards this worthy cause.

I support the United Way because of how
many initiatives they support and how strategic
they are with every dollar they put into the
community. If you have been a part of their
impact teams you know how much work goes
into choosing where the money goes. I actively
choose to support United Way because they
simply want to help make this community a
better place to live, work and enjoy.
Kayla Caruana, CFP®, BBA, RRC
Certified Financial Planner

Financial Snapshot - United Way Central and South Okanagan/Similkameen

United Way CSO Community Report 2018

Where the money comes from

Where the money goes

2018-2019 Revenue: $1,424,750

2018-2019 Expenses: $1,498,117

Donations
$832,492
Bequests
$101,806
Special Events
$193,548
Success by 6
$229,898
Other Revenue
$67,006

Community
Investments
$663,970
Community
Programs
$486,929
Resource
Development
$347,218

Financial Snapshot - United Way North Okanagan Columbia Shuswap
Where the money comes from

Where the money goes

2018-2019 Revenue: $471,123

2018-2019 Expenses: $449,599*

Donations
$221,659
Special Events
$48,173
Success by 6
/Grants
$157,249
Other Revenue
$44,042

Community
Investments
$143,607
Community
Programs
$202,321
Resource
Development
$103,671

*Total expenses are higher than audited financials as UWSIBC committed
to $121,000 in community investments from 2018/19 excess revenue for
2019/2020.

To download the complete set of financials, visit our website: unitedwaysibc.com > Who We Are > Annual Reports & Financials
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Thanks to our volunteers
for showing your local love!

Serving the Okanagan, Columbia,
Shuswap and Similkameen

Reg. Charity Number: 10688 7441 RR0001

   
@unitedwaysibc

Southern Interior BC Admin Office
202 – 1456 St. Paul St. Kelowna, BC V1Y 2E6
Phone: 250-860-2356
Toll-free: 1-855-232-1321 | Fax: 250-868-3206
Email: info@unitedwaysibc.com
North Okanagan Regional Office
Interior Savings Credit Union building
#200 – 4301 32nd Street, Vernon, BC V1T 9G8
PO Box 22005, Vernon, BC V1T 9L7
Phone: 250-549-1346 | Toll-free: 1-866-GIVE4UW

unitedwaysibc.com

Proud Supporter - United Way SIBC

